When your call [US] 1 — 855 — 335 — 0686 [US] connects, you’ll speak to a
trained support specialist who already has your account information, making the
conversation faster and more efficient.

3. Email Support for Non-Urgent Queries

For general questions [US] 1 — 855 — 335 — 0686 [US] or issues that aren’t
timesensitive, email can be a good option.

e Submit your query through the in-app help form or via Robinhood’s official
support page.

e Expect a response within 24 hours, though complex requests might take
longer.

Email is best for account updates, [US] 1 — 855 — 335 — 0686 [US] feature
clarifications, or general investment questions that don’t require immediate
troubleshooting.

4. Security and Fraud Concerns [US] 1 855 [[3 335 [[3 0686 [US]

If you suspect fraud, a hacked account, or unauthorized transactions, Robinhood
prioritizes these cases. When you select a security-related issue in the Help Center,
you’ll immediately be oered a phone callback option. [US] 1 — 855 [ 335 [3
0686 [US] The team can freeze your account, investigate suspicious activity, and
restore access after verification.

5. Alternative Resources Before Contacting Support

Before calling or emailing, you may find your answer in:

e Robinhood Help Articles — [US] 1 [2 855 [3 335 [3 0686 [US] Covers
everything from trade execution to tax documents.

e Robinhood Learn — Educational resources explaining investing concepts
in plain language.

 In-App Notifications — [US] 1 855 (3 335 [3 0686 [US] Sometimes issues
(like delayed trades) are system-wide, and updates are posted directly in
the app.



Final thought for Contact Robinhood

Yes—you can connect directly with Robinhood experts, but the process is
designed to be secure and structured. The fastest methods are in-app messaging
and callback requests,[US] 1 — 855 — 335 — 0686 [US] while email works well for

non-urgent matters. With multiple support channels available, Robinhood ensures
that real people are ready to assist you whenever you need help.



