
How do I talk directly on Robinhood? 
 

To speak directly with Robinhood support, open the Robinhood app, tap the Account 
icon (person) > Menu (three bars) or Settings (gear) > Robinhood Support > Contact 
us 24/7, then choose your topic and select "Contact us" to connect via chat or phone. 
Alternatively, you can visit Robinhood's website to sign in and access personalized 
support options.  

Using the Robinhood App  

●​ Open the app: and tap the Account icon (a person's silhouette) in the bottom right corner. 

●​ Tap the Menu (three horizontal bars) or Settings (gear icon). 

●​ Scroll down and select Robinhood Support. 

●​ Select Contact us 24/7. 

●​ Choose the topic that best fits your question and select Contact us to connect. 

●​ You'll then have the option to connect with the team via chat or phone 

Using the Robinhood Website 

●​ Go to Robinhood's contact page at robinhood.com/contact.  

●​ Sign in: to your account to receive more personalized support.  

●​ Follow the prompts to access support options, which may include chat or phone support 

for your specific issue.  
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